
Casino Security Officer Training

Officer Safety – Avoid the Dangers

Duration: 4 Hours

Security officers frequently encounter situations that may quickly become dangerous if not handled 
properly. This course focuses on practical safety strategies that help officers recognize risks and 
respond appropriately when dealing with disruptive or aggressive individuals.

Participants will learn:

• Situational awareness techniques that improve officer safety
 • Recognizing potentially dangerous situations before they escalate
 • Effective methods for dealing with disruptive or hostile individuals
 • De-escalation techniques that reduce the likelihood of physical confrontation
 • Restraint techniques that should be avoided due to safety or liability concerns

This course helps security personnel better understand how to manage difficult situations while 
protecting their own safety, the safety of others, and the organization they represent.

 

Conflict Resolution

Duration: 2 Hours

Security officers are often required to manage disputes and confrontational situations involving 
guests, employees, or members of the public. This course teaches practical communication 
techniques designed to de-escalate conflict and resolve situations professionally.

Participants will learn:

• Effective communication skills for managing difficult individuals
 • Techniques for calming angry or emotional guests
 • De-escalation strategies used by experienced security professionals
 • How to maintain professionalism during confrontational situations
 • Methods for resolving conflicts while reducing risk to the officer and organization



The goal of this course is to equip officers with the communication tools needed to resolve many 
situations peacefully and professionally.

 

Accident & Incident Investigation

Duration: 3 Hours

Accidents and incidents must be properly investigated and documented to protect both the 
organization and the individuals involved. This course teaches security personnel how to properly 
investigate incidents and document their findings.

Participants will learn:

• Proper procedures for responding to accident scenes
 • Techniques for documenting incident scenes
 • Proper photography techniques for accident documentation
 • Evidence collection and preservation methods
 • Interviewing witnesses and collecting statements
 • Preparing clear and accurate incident reports

By improving investigation and documentation skills, security officers can help ensure incidents are 
properly handled and accurately reported.

 

 Identifying Suspicious or Threatening Non-Verbal Behavior

Duration: 3 Hours

Security officers rely heavily on observation skills to identify suspicious activity and potential threats. 
This course focuses on recognizing behavioral indicators that may signal criminal activity or a 
potential threat to safety.

Participants will learn:

• Common non-verbal behaviors associated with suspicious activity
 • Behavioral indicators often associated with theft or deception
 • Non-verbal signals that may indicate aggression or potential violence
 • Observational techniques used by experienced security professionals
 • How to appropriately respond when concerning behaviors are observed

This course helps officers become more observant and better prepared to identify potential security 
threats before they escalate.

 



Premises Liability for Security Officers

Duration: 3 Hours

Security officers play an important role in protecting organizations from legal liability by helping 
identify hazards and properly documenting incidents. This course explains how security personnel can 
reduce liability risks through proper observation, reporting, and documentation.

Participants will learn:

• The concept of premises liability and how it impacts businesses
 • The role security officers play in protecting guests and employees
 • Identifying hazards that may create legal liability
 • Proper procedures for documenting incidents and hazards
 • What to do if legal documents are served on security personnel

This course helps officers understand how their actions and documentation can significantly impact 
the organization during legal proceedings.


