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Investigator, Surveillance Staff, and Auditor Training

Investigative Interviewing

Duration: 2 or 4 Hours

Obtaining accurate and reliable information is essential to any successful investigation. This course
focuses on the principles and techniques investigators can use to plan and conduct effective
interviews during internal investigations.

Participants will learn how proper preparation, structured questioning, and an understanding of legal
considerations can significantly improve the quality of information obtained during investigative
interviews.

Participants will learn:

« How to properly prepare for an investigative interview

« Techniques for structuring and conducting effective interviews

« Strategies for obtaining accurate and useful information from witnesses and subjects
« Common mistakes investigators make during interviews

- Legal considerations that investigators must understand when conducting interviews

This course helps investigators improve their interviewing skills and gain the confidence needed to
conduct interviews that produce reliable information while protecting the integrity of the
investigation.

Advanced Interviewing: Identifying Deception & Negotiating
Admissions

Duration: 4 or 8 Hours

Once investigators understand the fundamentals of conducting interviews, the next step is learning
how to identify deception and obtain truthful admissions from individuals involved in misconduct or
fraud. This course builds upon basic interviewing skills and focuses on advanced techniques used by
experienced investigators during internal investigations.



Participants will learn how to recognize behavioral indicators that may suggest deception and how to
structure interviews that encourage truthful disclosures while maintaining professionalism and legal

compliance.
Participants will learn:

« Behavioral indicators commonly associated with deception

« Techniques for identifying when a subject may be withholding information

« Strategies for transitioning from information gathering to admission-seeking interviews
« Psychological factors that influence admissions and confessions

« Methods for encouraging truthful disclosures without coercion

- Best practices for documenting statements and admissions

Through discussion and real-world examples, attendees will gain practical insights into how
experienced investigators approach difficult interviews and obtain critical information needed to

resolve investigations.

Understanding & Investigating Employee Theft

Duration: 4 or 8 Hours
Approved for Continuing Education by the Louisiana State Board of Private Investigators

Employee theft is one of the most common causes of financial loss within organizations. This course
provides investigators and auditors with a clear understanding of how internal theft occurs and how to

effectively investigate it.
Participants will learn:

« Why employees steal and the motivations behind internal fraud

« Common employee theft schemes and risk areas within organizations

« Indicators that may signal internal theft

« Proper procedures for investigating suspected fraud

« Interview techniques used during internal investigations

« Proactive investigative strategies that reduce losses and identify fraud earlier

Investigative Techniques & Resources

Duration: 6 or 8 Hours
This course provides a practical overview of investigative tools and techniques commonly used during

fraud investigations.

Participants will gain hands-on exposure to investigative methods in three key areas:



Locating Information Online
« Using internet resources and open-source intelligence (OSINT) to locate information.

Conducting Effective Interviews
« Interview preparation, questioning techniques, and deception detection.

Surveillance Techniques
« Practical strategies for conducting surveillance and documenting investigative findings.

Conducting Internal Investigations

Duration: 4 or 8 Hours

Internal investigations require a structured approach to ensure evidence is properly collected and
legally defensible. This course provides a comprehensive overview of the internal investigation
process.

Participants will learn:

« When and how to initiate an internal investigation

» Legal considerations investigators must understand

- Stages of a professional internal investigation

- Evidence collection techniques

- Interview strategies and deception detection

« Proper use of investigative resources such as surveillance and undercover investigators
« Documentation methods that ensure investigative findings are legally admissible

Identifying Deceptive Body Language & Verbal Responses

Duration: 2 or 4 Hours

Non-verbal communication can provide valuable insights during investigative interviews. This course
examines the behavioral indicators associated with deception and how investigators can interpret
body language during interviews.

Participants will learn:

Common body language indicators associated with deception
Anxiety and stress behaviors that may signal dishonesty
Deceptive verbal answers

Indicators of verbal deception.

Cultural considerations when evaluating body language



